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Letter of Agreement Describing Doula Services, Limits and Fees: 

MARJORIE WONG – BREATHE IT DOWN BIRTH SERVICES: 

As a birth doula, I accompany the birthing person in labour to help ensure a safe and satisfying birth 
experience.  

I have completed training and certification approved by DONA International. I draw on my professional 
training, knowledge, continuing education, and experience to provide emotional support, physical 
comfort and, as needed,  communication with the staff to make sure that you have the information you 
need to make informed decisions as they arise in labour. I can provide reassurance and perspective to 
you and your partner, before, during, and after the birth of your baby.  

I can make suggestions for labour progress, and help with relaxation, massage, positioning and other 
techniques for comfort. I am independent and self-employed. As your doula, I am working for you,  
not your caregiver or hospital. 

BEFORE LABOUR  

I will meet with you and your partner at least once before labour to become acquainted, to explore and 
discuss your priorities and any fears or concerns, to discuss your birth plan and to plan how we might 
best work together. I also want to know your own best ways of coping with pain and fatigue and how you 
and your partner foresee working together. 

I will inform you of times when I am unavailable for support. To cover those times, I will arrange one or 
more qualified back-up doulas whom you may be connected with.  

We may also decide on other meetings and will certainly want to remain in touch by phone, email or text. 

WHEN YOU ARE IN LABOUR  

I prefer that you text or call me when you think you are in labour, even if you do not yet need me. I can 
answer questions and make suggestions over the phone. We will decide if I should come right then or 
wait for further change. I usually need approximately one to two hours to get to you from the time you ask 
me to come. We will also decide where to meet; at your home, hospital or Birth Center. Except for 
extraordinary circumstances, I will remain with you throughout labour and birth.  

AFTER BIRTH  

I usually remain with you for one or two hours after birth, until you are comfortable and your family is 
ready for quiet time together. During that time I can be helpful with initiation of breastfeeding, taking 
pictures, getting you food, cleaning up, answering questions, and helping you settle in. 

I am available to answer questions about the birth or your baby and would like to get together with you 
within a few weeks to see how you and your baby are doing, to review the birth, and to get feed back 
from you about my role. 
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AS A DOULA, I DO NOT: 

Perform clinical tasks, such as blood pressure, fetal heart checks, vaginal exams, and others.  
I am there to provide physical comfort and emotional support only.  

Make decisions for you. I will help you get the information necessary to make an informed 
decision. I will also remind you if there is a departure from your birth plan.  

Speak to the staff on your behalf. I will discuss your concerns with you, suggest options,  
but you or your partner will speak directly to the clinical staff.  

COVID-19

Due to constantly changing restrictions due to COVID-19, doula and client have agreed upon virtual 
support (as provided below) in the event hospitals, birth centres, or home births are not allowing extra 
visitors or a state, local, or federal governmental agency restricts such access. Additionally in the event 
that either the doula, or the birthing family, is displaying symptoms of COVID-19 and/or has knowingly 
been exposed to a person testing positive for COVID-19 within the previous 14 days, a back up doula 
will be used for the safety and well-being of all parties.  

• 2 Prenatal appointments, virtually (2 hrs each) – includes all handouts, visual aides etc. 

• Supporting you digitally (i.e: Phone, Face-time, Zoom etc.) throughout early labour 

• Remaining on call 24/7 during your labour to guide and provide information as needed  

• 8 Postpartum hours will be added to help you after birth to be used whenever you like or up to 3 
months of Face-time or phone calls to guide and coach as needed 

Client and doula agree to be transparent and vigilant in monitoring their own health and exposure to 
COVID-19. Due to the fact that transmission CAN occur asymptomatically, client cannot hold the doula 
responsible for unintended exposure nor can the doula hold client responsible for unintended exposure. 
The doula agrees they will not attend a birth if they have a fever over 100 degrees F and/or have had 
known exposure to a person testing positive for the virus within the previous 14 days. In the event the 
doula develops symptoms during birth, they will leave immediately and will contact a back-up doula. 
Due to the nature of the virus, they will not wait for the back-up doula to arrive.  In the event the doula or 
client contracts COVID-19 within 2 weeks following birth, they agree to notify each party of their positive 
test.   
 
Client understands that the Client is purchasing services with a known risk of being exposed to 
COVID-19.  Except as otherwise provided in this Agreement, Client on her own behalf and on behalf of 
her born or unborn child, waives any and all liability against the doula except for intentional or grossly 
negligent misconduct. 
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FAILURE TO PROVIDE SERVICE  

I will make every effort to provide the services described here. Sometimes this is impossible  
(for example, with a rapid labour or an illness in my family). If my failure to attend your birth is due to  
my error, there will be no charge for my services and I will refund the retaining fee.  

If it is due to circumstances beyond anyone’s control, I will keep the retaining fee, but there will be no 
further charges. If you fail to call me there are no refunds on retaining fee or the remaining payment. 

In the event of unforeseen circumstances due to reasons outside my control; change in hospital policy, 
accident / weather conditions preventing me to get to you, a medical emergency or a precipitous (rapid) 
labour, where I am unable to attend the birth, the full fee will be charged. I will continue to do everything  
I can to get to your birth place. An extra eight hours of postpartum support will be provided in this case. 

CANCELLATION OF CONTRACT:  

If you choose to cancel this contract, you may do so at any point before you reach 35 weeks pregnant. 
Cancelling before 35 weeks, I will keep the $500 retainer plus, $150 for each prenatal visit we've already 
had. I will return the remaining balance. If you choose to cancel the contract after 35 weeks gestation, 
there will be no refund. 

EMERGENCY DELIVERY:  

In some circumstances, labour progresses more quickly than anticipated. If you call me to advise that 
your labour has progressed very quickly and delivery is imminent or that your baby has been born 
unexpectedly at home, I will call an ambulance and arrange for you to be transferred to the hospital.  
If your baby arrives unexpectedly at home with me present, you or your partner will be responsible for 
the delivery of your baby. I will take what measures I am capable of to attempt to keep you and the baby 
safe and comfortable until EMS arrives. This will fall under The Good Samaritan Law.   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FEE:  

My fee for the services described here is to be paid as follows:  

• A $500 retainer fee, due when you select me as your doula along with this Agreement form 
signed. The retainer is non-refundable. This deposit is required to reserve doula services and 
your time in my calendar. 

• Remaining balance due by 2nd prenatal visit. 

SIGNATURE: 

I/We have read this letter describing the doula's (Marjorie Wong’s) services and agree that it reflects  
the understanding we have with her.  

By signing this contract, you agree to pay for services as described above. In return, the doula commits 
to provide these services. It is understood that neither Marjorie Wong of Breathe it Down Birth Services 
or it's representatives are to be held responsible or liable for any undesirable or unexpected outcome 
resulting from birth doula support. Should a disagreement occur, the undersigned agree to resolve 
issues amicably therefore excluding Marjorie Wong of Breathe it Down Birth Services and it's 
representatives from any penalty or fault.  

The signatures below indicate both doula and client understand the content and terms herein.  

I hereby warrant that I am competent to contract in my own name. I confirm that I have read the herein 
agreement prior to its execution and I am fully familiar with the contents thereof. This agreement shall be 
binding upon me and my heirs, legal representatives and assigns. 

Client : 

Client’s Partner : 

Address : 

Phone Number : 

Email : 

Estimated Due Date : 

Doula : 

Date :
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